Changing notification settings

1. Loginto portal, do not select patient
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2. Click on my account and Select Preferences
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3. Select Notification Preferences and select add a cell phone number
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FollowhMyHealth™ can send emails or fext messages nofifying you of important updates to your health record, informing you of changes to

your appointment schedule, or to remind you of health related activities you need to complete. Please note that nofifications via email
and SMS are not encrypted.

Email: com Change

Add A Cell Phone number

Appointment Reminders Qrganization Bulleting

[ Email [ Email

[ Text Message [ Text Message
Appointment Updates

[ Email

| Text Message

Updates to Health Record

[ Email
[ Text Message

Notice of Communication From Provider

[ Email
|| Text Message

4. Select Add a cell phone number
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A verified cell phone number is required to receive noftifications, alerts and

reminders from FollowMyHealth. Enter a valid cell phone, choose the cell
phone carrier, and click the Verify Cell Phone button. A verification
message containing a validation code will be sent via text message to this
number. This code needs to be entered on the next screen to complate

FollowMyHealth™ can send
your appointment schedule,
and $Ms are not encrypled.
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5. FMH will send a code to your phone to be entered in box
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A verification message centaining a 4-digit validation code was sent via
text message to [517) 525-0205

with a cell phone carrier of verizon.

Enter this code into the validation code field and click verify cell phone to
FollowMyHealth™ can send

completfe the verification process. You should receive this fext message forming you of changes to
your appointment schedule, |  within 60 seconds. If not please verify that you are using the comrect at nefifications via email
and SMS are not encrypted. number and cell phone carrier and iry sending the verification message
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6. Agree to disclaimer
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7. Click on text message for all notifications
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